
 

Customer Warranty Information 

Date of Incident: ______________________________________________________________ 

Name: ______________________________________________________________________ 

Address: ____________________________________________________________________ 

DEMCO Acct #: ______________________________________________________________ 

Phone #: ____________________________________________________________________ 

 

Please list the items in your home that were damaged.  For all large appliances, such as 
refrigerators, ovens, stoves, washer or dryer, we require a repair estimate.  Please return this form 
along with a copy of any repair estimates and/or receipts to 
DEMCOEnergyServices@DEMCO.org or mail them to DEMCO Energy Services/P.O. Box 
15659/Baton Rouge, LA 70895. 

Damaged Item Model/Serial # Equipment Age Repair Estimate 

    

    

    

    

    

    

    

 

All items must be reported within 30 days of the technician’s visual inspection.  Any claims 
submitted after 30 days will be voided and not accepted.  Final determination of warrantied 
device is determined by the manufacturer, Tesco. 

 

Signature & Date: _____________________________________________________________ 
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