CC’s Coffee House
brings bold flavors
to town of Zachary
John Stagg and Anthony Vicellio
are part-owners of CC’s Coffee House in Zachary
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At DEMCO, perfection will always
be our pursuit and our passion

When I enrolled at Northwestern
State University back in 1979, I was a
new student on campus but I was intimately familiar with the institution.
I grew up in Natchitoches and spent
my younger years fishing and water skiing along the banks of the Cane River.
My father was – and still is – a top
administrator at NSU. So while I was
a new student on the day I registered,
you could say I certainly knew my way
around the university.
Now, many years and many
wrinkles later, I’m honored to serve as
DEMCO’s new CEO and general manager. And while I may be new to this
job, I know this cooperative very well.
I arrived at DEMCO after spending
the past 25 years as CEO of the Association of Louisiana Electric Cooperatives (ALEC), headquartered on Airline
Highway in Baton Rouge.
The association is essentially a support organization that provides lineman
and staff training, government lobbying,
legal representation, communications,
a credit union and other services to its
member cooperatives across the state.
My primary responsibility there was
to represent the interests of cooperatives
and their members at the statehouse and
at the Louisiana Public Service Commission. I also served as an ambassador
for our state with national organizations
such as the National Rural Electric Cooperative Association, the Rural Electric
Statewide Managers Association and a
host of other national groups.
Prior to joining ALEC, I was a legislative liaison and marketing executive
for Cajun Electric, a multi-billion dollar
generation and transmission facility
built and owned collectively by the
state’s distribution cooperatives.
But my strong affinity for electric
cooperatives and the people who work
for them predates either of these positions. That came when I landed my first
cooperative-related job as a marketing
and member services representative at
Valley Electric, based right there in my
own home town of Natchitoches. At
the time, I had little idea I would spend
my entire career working for electric
cooperatives – or more precisely, working for the members of electric cooperatives.
At Valley Electric I first learned
about the roles, responsibilities, merits
and missions of the electric cooperative
system, which I soon discovered parallel the very hallmarks of our democracy.
Cooperatives are guided by seven
core principles: democratic control,

economic participation of its members, commitment to community,
open membership, member education
and communication, independence
and cooperation among cooperatives.
I keep a card in my wallet with a list
of each of these principles.
Every one of the more than 900 local electric cooperatives operating in 47
states in this country was founded by,
and is owned by, its members. Over 40
million members just like you. They all
have an opportunity to vote for fellow
members to represent their interests on
their co-op board through a democratic
election process. They all have a financial stake in their cooperatives and they

We appreciate the trust
and support our members
have demonstrated over the
course of the eight decades
we have served our region.
But let me emphasize that
your trust is something we
absolutely have to earn
every day.
all deserve the highest quality service.
I’ve worked with many cooperatives in many different circumstances on
many different levels over the course of
many years. While I have a strong and
unshakable belief in the system and its
guiding principles, I have yet to encounter one cooperative that was perfect.
After all, they are run by humans, and
humans are fallible.
DEMCO isn’t perfect. It never was
and it never will be. Perfection by its
definition is an unattainable goal, but it
should always - always - be our pursuit.
As we venture forward into a hopeful, successful future, I feel it’s important to note a couple of things.
The first is the fact that DEMCO
is the state’s largest cooperative and
among the largest in the country. It’s
a sizeable locally-owned organization
with a lot of moving parts. As noted in
our Annual Membership Report (easily accessible by visiting www.demco.
org), your co-op owns assets in excess
of $600 million and a power delivery
system that spans nearly 9,000 miles.
We’re proud that we have over 200
employees - and many more contract
workers - who receive regular paychecks to provide for themselves and
their families and to play our part in
maintaining the health of our local
economy. We have seven district offices
in each of the seven parishes we serve
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and 13 board members who are elected
by members like you.
We are involved in a plethora of
community service projects and volunteer initiatives such as our DEMCO
Foundation, which has distributed more
than $5 million to local groups and individuals in need, scholarship programs,
youth leadership programs, free safety
demonstrations and much more.
As my grandmother might describe
it, that’s a lot to say grace over.
But the other reality worth noting is
that our highest priority is to serve our
members. We’re not here to turn a profit
off the backs of our consumers. We’re
not here to build an empire or to set
ourselves up for a lucrative corporate
buy-out. We’re here to provide reliable,
affordable power to the homes, families,
businesses and industries in the Greater
Baton Rouge area that need it to thrive
and prosper.
We appreciate the trust and support
that our members have demonstrated
over the course of the eight decades
we have served our region. But let me
emphasize that your trust is something
we absolutely have to earn every day.
My personal pledge to each and every member-owner of this cooperative is
to work diligently each day to place my
energy, integrity, experience, reputation
and character on the line, to bear the
responsibility of making sure the proper
policies and procedures are in place to
operate efficiently, effectively and transparently.
As I stated earlier, I believe in the
democratically-based cooperative way
of doing business. I believe in, and will
never lose faith in, our co-op employees. One of my first tasks will be to
continue identifying where our processes have failed, how they’ve failed, and
then proceed to put in place the proper
accountability measures.
I believe DEMCO’s best days are
ahead as we redouble our efforts to
deliver affordable power and reach out
to new and expanding businesses and
industries to explore new avenues of
healthy growth.
It truly is an honor and a privilege
to be entrusted with the leadership of an
organization that has long been a source
of pride in our community.
Now it’s time to get to work.
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On the Cover - CC’s Coffee
House recently opened in Zachary,
providing fresh-brewed coffee and other
items for local residents. For more on
this story, see page 4.

Understanding your appliance energy use in your home

Your energy use varies month to
month, so it can be difficult to see how
much difference an appliance purchase
makes.
It’s best to view the purchase over
the lifetime of the equipment.
Think about the up-front cost and
the lifetime energy cost. In a Consumer
Reports test, the most efficient refrigerator used $68/year less electricity than the
least efficient model.
Multiply that difference over a decade or two, and the lifetime energy savings could be greater than the up-front
cost. All it takes to get the best appliance
for your needs is some initial research.
Appliance energy use is usually
less, on average, than home heating and
cooling bills, but can be several hundred
dollars each year. Your appliance use
depends on factors like the model, how
often you use it, the settings you use for
its particular function and even the time
of day it is most used.
Over the last few decades, new appliances became more energy efficient,
driven partly by minimum government
standards. These standards, created by
the Department of Energy, save consumers over $60 billion each year.
Appliances are required to include
an Energy Guide label that shows estimated energy use and operating cost
per year. These labels help you compare

different models and calculate the initial
cost against the long-term savings.
Some appliances will also have an
ENERGY STAR label. This indicates
the appliance is substantially more efficient than the minimum standard. Your
greatest energy savings can come from
replacing an old appliance with an ENERGY STAR-rated appliance.
Removing a refrigerator that’s 20
years old and replacing it with a new
ENERGY STAR model can lower the
monthly electricity cost by 75 percent,
from $16.50 to less than $4.
In some cases, the configuration of
the appliance can also make a substantial difference. For example, a side-byside refrigerator/freezer uses about 70
percent more energy than other configurations, with all the most efficient
models having the refrigerator stacked
on top of the freezer. All 36 of the most
efficient clothes washers of 2018 were
frontloading models.
Consider how much you use the appliance. The more you use the appliance
the greater your savings will be from
choosing a more efficient model. If you
use the appliance less or have a small
household, you may get by with a smaller refrigerator or freezer, which will save
you money.
How you operate appliances can also
make a difference. Here are some easy

ways to save:
Refrigerator/Freezer
• Set your refrigerator at 35 to 38
degrees and your freezer at 0 degrees.
• Make sure there is adequate air
flow between the wall and the back of
the unit.

• Use smaller appliances like a microwave or slow cooker instead of the
oven when possible.
Dishwasher
• Use the most energy-efficient and
shortest setting that gets your dishes
clean.

• Keep the refrigerator relatively full
when possible.
• Replace the seals around the doors
if they appear to be leaking air.
• Defrost the refrigerator and freezer
on a regular basis.
Stove/Oven
• Use the correct size of burner to fit
the pan.

• Air dry rather than using the heated
dry function.
• Wait to run a load until the dishwasher is full.
Make the most out of your appliance
energy use in your home with a little research before buying a new model and a
few easy adjustments to the way you use
them. (Acct. No. 80161552-001)
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CC’s Coffee House brings bold flavors to Zachary

Perhaps nobody was more elated than
Brandi Bunch to see CC’s Coffee House
come to Zachary.
Bunch, a clinical liaison at AMG
Hospital in Zachary, is happy to serve
as the designated coffee runner for her
co-workers. She finds that things seem to
function more smoothly around the office when staffers have had their morning
shot of CC’s.
But before the new shop opened on
Old Scenic Highway last month, Bunch
was forced to travel all the way to the
nearest location in Baton Rouge to fetch
some fresh brew for the crew.
Not anymore.
“We love CC’s Coffee House and
we’re very excited to have them right
here in Zachary. It’s just around the
corner from us,” Bunch said on a recent
Friday morning while she was making
the first of two coffee runs that day. “It’s
certainly going to save me a lot of time,
that’s for sure. Besides, it’s always nice
when you can support a local business.”

Aaron Day, an assistant youth minister at First Baptist Church in Zachary,
was so excited about CC’s coming to
town that he camped out in front of the
store the night before it opened.
He and some friends from church
headed out to the store after services
were over on Sunday afternoon and
waited until the doors were unlocked at
5:30 the next morning.
For their perseverance, Day and 19
others received vouchers for 150 free
cups of coffee.
“It was exciting. A lot of people are
happy about this place being here. You
can come in and visit with people or just
hang out, have some coffee and a snack
and maybe open your laptop and get
some work done,” said Day, who was
visiting with his friend Delaney Brady,
a student at the University of Georgia in
town for two weeks before heading back
to school.
John Stagg confesses to being partial
to the White Chocolate Mocha. He’s majority owner of CC’s Zachary franchise
along with his nephews Bond Babin

Shown at left are Bond
Babin, Becca Babin,
Karen Neal, Anthony
Vicellio, Amie Stagg, and
John Stagg.

and Anthony Vicellio. Babin also runs
a nursing home in Amite under Stagg’s
Champion Management organization,
while Vicellio helps coordinate the coffee shop.
Stagg, 48, likes to stop in for his favorite blend as often as he can when he’s
not tending to the other 19 businesses he
owns throughout the region.
A native of Zachary, Stagg began his
career as an insurance processing clerk at
Lane Regional Medical Center while he
was still a student at LSU. He earned his
master’s degree in hospital administra-
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tion and later became CFO of a health
care facility in North Carolina at the age
of 27.
He returned to Louisiana where he
worked for a medical center in Opelousas. That’s where he met the center’s
CEO, Betty Walker, who taught Stagg
“about 99 percent of what I know about
how to work with people and manage a
staff.”
The primary lesson he has held onto
since that time is the importance of
hiring quality employees. That advice
has served him well in the 15 years he

has owned Champion Management and
launched so many successful businesses,
including Central Pharmacy, which
recently took over the old Louis DeAngelo’s site on Sullivan Road.
“You can’t micromanage every aspect
of the business yourself, especially if
you are growing, because you’ll drive
yourself crazy. You have to have good
people around you to achieve success,”
Stagg said. (Acct. No. 5275102-001)
One of those “good people” Stagg has
hired is CC’s General Manager Karen
Neal, a former bookkeeper at Zachary

CC’s Coffee House, continued

High School.
Neal helps coordinate the staff and
make sure the java continues to flow
fresh and hot. She has long served as a
children and youth minister at her church
and said the experience working with
children and teens has helped develop
her customer relations skills.
“Our customers are great. It’s been
an overwhelming response. It’s super
busy but it’s a lot of fun. We’ve only
been open a short time, but everybody
is telling us how awesome the coffee is
and how great the servers are,” Neal said.
“They’re starting to tell us we’re the
Chik-fil-a of coffee.”
She said the store is planning to stay
open late after home football games to
accommodate customers, extend hours
during school exam periods and initiate
other special programs for student groups
and other community groups.
Vicellio praised the work of Neal and
the baristas. He said some guests enter
the shop and are intimidated by all the
choices and don’t want to come across as
a clueless newbie.
“It can be intimidating because of all
the options, but our staff members are
well-trained and eager to work with folks
to get them exactly what they want,” he
said. “We want all of our guests to have a
unique and positive experience.”
Stagg said that while CC’s emphasizes
quality service for its guests, that’s the
same type of service he received while
working with DEMCO to provide the
power needed to run the coffee makers

David Latona, manager of member
and public relations at DEMCO, said the
locally-owned cooperative is actively engaged and involved in economic growth
in each of the seven parishes it serves.
“We serve over 108,000 meters in
seven parishes and most of them are
residences,” he said. “But it’s especially
gratifying when we can develop a working relationship with commercial and
industrial members because it expands
our system and is an important part of
promoting prosperity throughout our
community and our region.”
For more information on CC’s, visit
ccscoffee.com or call (225) 952-9141.

Delaney Brady and Aaron Day

COUNTRY LIVING MADE EASIER WITH MUELLER STEEL BUILDINGS
Mueller steel buildings can be
customized to meet your agricultural
needs. Whether it’s a storage space or
a multi-functional ranch facility, we can
help design and manufacture a barn
that goes beyond your expectations.
and keep the lights on.
“Growing up in Zachary, I’ve known
DEMCO all my life. It’s a great local
organization that provides direct jobs
and lots of economic opportunities for
the business community in this area,” he
said. “Working with them on this project
was a really easy and pleasant process.
I could get the answers I needed right
away and everything was handled very
professionally and responsively.”

www.muellerinc.com
877-2-MUELLER (877-268-3553)
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Unraveling the mysteries of a heat pump system
Heat pumps were introduced in the 1950s as a way
for people to heat and cool their homes, and they have
become a popular choice for homeowners since the
seventies. However, most people – including heat pump
owners – don’t understand how these systems work and
why they are beneficial.
A heat pump system looks like a traditional heating
and cooling system. It consists of an indoor air handler, which looks similar to a traditional furnace, and a
condenser that looks identical to a traditional central air
conditioner. With traditional HVAC systems, the furnace
heats in the winter and the air conditioner cools in the
summer. A heat pump does both jobs.
Even though a heat pump looks like a conventional
HVAC system, it works in a more efficient way. The
actual heat pump, located in the outdoor condenser
unit, pumps a liquid refrigerant through a loop between
the indoor air handler and the condenser. This refrigerant continuously absorbs and releases heat as it travels
through the loop.
In the winter, the heat pump extracts the heat present
in outdoor air and delivers it inside. Heat is present in all
air, even when the temperature is below freezing outside!
A good comparison is a refrigerator. When a person opens a refrigerator and lets warm air inside, the
refrigerator removes that unwanted air and sends it back
into the room. We can feel this warm air returning to the
room through the refrigerator’s exhaust fan. Similarly,
a heat pump takes warm air from outdoor air (even very
cold outdoor air) and brings it inside.
During warm months, this process reverses. The heat
pump pulls the heat out of indoor air and releases it outside to keep a home cool. The ability for one system to

both heat and cool a home makes a heat pump an innovative system. These systems are also extremely efficient.
Heat pumps have two efficiency ratings. One is for
heating and the other rating is for cooling. The Heating
Seasonal Performance Factor (HSPF) rates how efficiently a heat pump works when heating a home. The
Seasonal Energy Efficiency Ratio (SEER) rates how well
it cools a home. When choosing a heat pump system, the
purchaser will want to buy a system with a high HSPF
and SEER. As these two numbers get higher, the more
efficient the system is. (Acct. No. 80258065-001)
Another acronym that is helpful to know is CoP, or
Coefficient of Performance. The CoP is a ratio compar-

DEMCO establishes new
temporary office in D.S.

ing the energy going into the process of heating to the
output of heat from the process. Most CoP ratios for
traditional furnace heating show that for every unit of energy supplied for the process, about one unit of heat can
be expected as a result. However, the CoP for most heat
pumps shows for every unit of energy supplies about
three units of heat. Therefore, most heat pumps are about
three times as energy efficient as a traditional furnace.
Because heating and cooling accounts for the largest
portion of most electric bills, a heat pump can make a
substantial difference in the amount of a monthly bill.
One of the reasons a heat pump is so economical in
warming a home is because there is no furnace. The
heat pump simply moves heat from one place to another.
There is a common misconception that because there is
no furnace, a heat pump can’t deliver the same quality
heat. Although there is a difference in the temperature of
the air supplied by the different systems, the end result
is the same – a warm, comfortable home. Air entering a
room from a heat pump is usually delivered at about 100
degrees Fahrenheit. That air is 23-30 degrees cooler than
a traditional furnace. A heat pump warms a room more
gradually and uniformly than a conventional furnace.
When the outdoor temperature reaches a point that a
home is losing heat faster than a heat pump can replace
it, the unit will receive help from electric heating elements. These elements turn on automatically to help heat
the home on cold days. Because there are few days in a
typical Louisiana winter below freezing, choosing a heat
pump saves electricity and money.
Heat pumps can also replace existing traditional
HVAC systems. This conversion is easy when a home
already has a ductwork system and good insulation.

Payment Arrangements
Payment Arrangements
Anytime
Anytime
Through DEMCO’s upgraded
Through DEMCO’s upgraded
automated phone system,
automated phone system,
members
members can
can conveniently
conveniently
make
payment
arrangements
make payment arrangements
24/7*.
24/7*. That’s
That’s just
just one
one more
more
way
way DEMCO
DEMCO is
is making
making its
its
members’ lives a little easier.

DEMCO is in the final stages of
setting up a new temporary office facility in Denham Springs.
The old Denham Springs District
Office located on Range Avenue was
flooded in 2016.
According to DEMCO CEO and
General Manager Randy Pierce, the
new temporary facility is in the process
of being prepared to receive members
and is set to open sometime this fall at
138 Aspen Square, Suite B.
The new location is situated just
south of the old office.
Pierce explained that the old office
received roughly five feet of flood wa-

ter. While several tenants in the back of
the familiar location have returned to
business, the DEMCO offices have not
been fully repaired and rebuilt.
After the 2016 flood, DEMCO set
up a temporary trailer on the premises
to accommodate consumers in the Denham Springs area.
“We apologize for any inconvenience this has caused our members,”
Pierce said. “I know there are many
other homes and businesses in the Denham Springs area that have been trying
to rebuild since the flood and we’re
still in the process of assisting all members in returning to normal.”
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225-261-1177
1-800-262-1170

*Certain restrictions apply.

*Certain restrictions apply.
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DEMCO linemen received advanced safety training
DEMCO linemen recently completed
advanced stages of the Louisiana Lineman
Training Program in Baton Rouge.
The fully accredited training program
is administered through the Association of
Louisiana Electric Cooperatives. DEMCO,
a leader in safety among the state’s electric power suppliers, emphasizes proper
training to protect both employees and the
public at-large.
Pictured at right (top) after completing
Module 2, Levels 1-5, of the program are
Raymond Stewart, Orlando Hill, Maderis
Trout, Dante Holmes, Luke Butler, Tylar
Keefer, Aaron Guitreau and Craton Templeton.
Pictured at right (bottom) after completing Module 2, Levels 6-10, are Daniel Pendergist, Ashton Stokes, Ben Kyzar, Braden
Owens, Johnathan Vann, Ronnie Douglas,
Kelvin Haymon, Garrett Motichek, Edward
DeLee, Collin Howell and Tyler Zimmerebner.
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Saved from the searing heat by a pressure-washing Good Samaritan

I don’t usually go around throwing out
the term “miracle” very lightly.
But in the story you’re about to read, I
believe the term applies. The Oxford Dictionary defines a miracle as “An extraordinary and welcome event not explicable by
natural or scientific laws.”
Yes, I’m going with that.
This story involves heat. Lots and lots
of heat. Like 107 – that’s a 1, followed by
a 0, then a 7 at the end. That was the heat
index at the moment this miracle occurred.
The story also involves pressure washing. Lots and lots of pressure washing.
The plan on this particular summer day
was to take the pressure washer I’d borrowed from my buddy, Damon “Dr. Dee”
Lowrey, to my in-law’s house in Batchelor
and buff up their driveway before returning the machine to Damon’s house.
I rolled out of bed before dawn, loaded
up the compressor and lit out for the
90-minute drive to Batchelor.
The job took a couple of hours but I
was able to get out of the sun and under
the porch by 10:30. So far, so good.
I visited with the in-laws for a spell and
then turned the Tahoe back toward Denham Springs. Having skipped breakfast,
hungry and hot, I grabbed a bag of M&Ms
and an Icee on the way – not the brunch of
champions, I know – and got back to town
before 1 p.m.
On the way, I remembered a couple
of things. First, I remembered Damon
was out of town with his family doing a
weekend community service project. I also
remembered that my wife and kids were
on a day trip and wouldn’t be home until
later that evening.
That meant I had to tend to Jasmine,
our little black mixed-breed cockadoodledoo, or whatever that thing is.
But I had a great idea before I got to
Damon’s house – why not clean up his

The next meeting of the DEMCO
Board of Directors is scheduled for
Thursday, Sept. 20, 2018, at 6 p.m.
Board meetings are held at DEMCO’s
headquarters facility located at 16262
Wax Road, Greenwell Springs, La.
Skip the Extended Warranty
Almost one-third of consumers
buy an extended warranty when they
purchase a new cellphone, computer or
appliance—but consumer advocates say
it’s most often a waste of money.
Consider the average cost of a
three-year extended warranty for a new
dishwasher, which is $157, according
to Angie’s List. Compare that with the
$159 average bill for a repair.
Here are five reasons why you
might want to pass on that warranty.
1. Many extended warranties do not
actually extend the manufacturer’s warranty because they’re valid for the same
time. Further, they require buyers to

Co-opLife

by Billy Gibson
Director of Communications
Association of Louisiana Electric Cooperatives

driveway so he’ll have a pleasant surprise
when he gets home. It should only take a
few hours and I’ll go home and take care
of the pooch later, I reasoned.
So I unloaded the washer and snapped
together my 15-inch surface cleaner,
plopped on my Crocodile Dundee hat and
long-sleeve fishing shirt and started scrubbing away.
Well, apparently I severely underestimated how much concrete was laid out in
front of Damon’s three-car garage. I knew
it looked long enough to land a Cessna
172, but I was surprised when I looked up
after three hours of grinding and figured I
was only two-thirds done.
And, not insignificantly, it was getting
hot. Scalding hot. At this stage the M&Ms
and Icee weren’t helping.
Still, I was soldiering on, inspired by
the thought of how pleasantly surprised
Damon and his family were going to be
when they pulled up to that clean ivorywhite driveway after spending their weekend helping others.
That’s when the big rig mysteriously
showed up like Clint Eastwood walking
through a haze of gunpowder and smoke.
The driver must have felt some pity on
the old man out in his Crocodile Dundee
hat roasting in the searing hot sun and not
really making much progress with that
puny 15-inch cleaner.
Maybe he could see the blood from the
road. An hour earlier I’d stopped to fill the
compressor with gas. The trigger didn’t

News Notes

use the manufacturer’s warranty first.
2. Extended warranties come with
exclusions, so read the fine print before
you sign up for one. Most do not cover
routine maintenance or damage that the
owner accidentally causes to the appliance—and some exclude parts.
3. You may void the warranty if you
do not have your appliance regularly
and professionally maintained.
4. Some warranties come with
deductibles or charge a service fee
every time you use them.
5. You’ll probably have to ship the
broken product back to the manufacturer or haul it back to the store where
you bought it for service. Don’t expect
a house call.
Be a Good Neighbor to Power Lines
When you think about your neighborhood, you probably don’t think
about its power lines. It’s easy to overlook their presence, but power lines can
pose serious electrical hazards.
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have a lock, so I was using an old strip of
Velcro to hold the trigger down. I thought
I had loosened it enough to disengage it,
but when I went to crank the compressor
back up, the trigger did what triggers do –
it triggered - and the sprayer wand started
swirling through the air at mach speed and
coiling around my waist and knees. At
first, I figured I’d just go turn the motor off
but then I thought, nah, I’ll just catch it.
Maybe 20 years ago I might have
snagged it on the second or third pass, but
after the sprayer circled me for about the
10th time, wrapping me up boa constrictor style, I reached out to snatch it and the
metal connection on the sprayer cagged
the back of my hand and made a big gash.
Whatever his motivation, the man
stopped and stepped down from his truck.
Turned out this fellow was a pressure
washing pro and his rig was loaded with a
huge water tank, a half-mile of reinforced
hoses, a 5,000-psi compressor and everything needed to do a commercial-grade
pressure washing job the easy way.
Him: “Hey, why don’t you let me get
my disc out and finish up that job for you.”
Me, with too much pride: “Oh, I think
I’ll be okay. It shouldn’t be too much
longer. But I appreciate it.”
Him: “Are you sure? It should take
about 10 minutes and you’ll be done.”
Me, thinking to myself, “Wait, what?!
Ten minutes?!”
I thought some more. Ten minutes vs.
another two hours. I thought about that

Trees can be a power line’s worst
enemy. Strong winds and storms can
blow trees over or break branches, pulling down power lines from poles or
supporting towers. It is possible for the
line to remain energized and potentially
electrify the tree and nearby objects—
especially when wet.
Arcing or flashovers between power
lines and trees also can cause damage
and danger. A voltage surge on a power
line from a nearby lightning strike can
cause a tree to become electrified.
During warm weather or when
power lines carry heavy electrical
loads, they can heat up and stretch,
making the lines longer. Thus, power
lines can sag 15-20 feet, bringing them
even closer to trees.
The electric current caused by arcing or flashovers between power lines
and trees easily can injure or even
kill an individual caught nearby. It is
important to pay attention to power

triple-digit heat. I thought about the stars
and spots forming in my peripheral vision.
I thought about my aching back and shoulders. I was still debating about accepting
this fellow’s generous offer when I finally
thought about the dog.
Man, if something happened to that
danged dog, there would be hellfire to pay.
You see, this is about the most pampered
pooch on the planet. Talk about a snowflake. It had been several hours since this
diva-dog received any human attention. In
the stress of the heat, I had visions of the
dog being passed out on the kitchen floor,
starved for a full five hours with no doggie
treats, ear scratches and belly rubs. How
inhumane.
Me: “Okay, that would be great.
Thanks for the help.”
Within seconds William and his teenage son went to hooking up the hoses and
cranking up their mammoth compressor.
William, a real brawny dude, broke out
the mother of all surface cleaners, a huge
circular dome that looked as big around as
a combine tire. That behemoth made my
pitiful little red Home Depot special look
like a toy Frisbee. It was so big and powerful, it required handlebars on both sides
to control it. He looked like he was riding
a Harley gliding over that dirt and grime.
William guided his ginormous disc
across the concrete and I sprayed the black
goo off into the grass and we were done in
no time. Afterwards, William and his boy
loaded up as quickly as they unloaded and
were on their way.
But not before we visited a bit. I
thanked them profusely and noted the
irony that they were turning a good deed
for a fellow who was trying to turn a good
deed for someone who was off turning a
good deed for someone else.
Funny how that stuff works.
A miracle? You be the judge.

lines in your neighborhood.
Look for power lines nearby before
you begin to cut down any tree or trim
branches. If a tree falls into a power
line, do not attempt to move it. Contact
DEMCO immediately.
Treat all power lines as energized.
Never climb or handle a tree that has a
limb caught in a power line. There may
not be any visible evidence that the
tree is electrified or dangerous but that
doesn’t mean it’s not.
Lucky Account Number Contest
The Lucky Account Number Contest continues this month with four
winners included in this edition of
Along These Lines. Before you continue looking through this edition for your
winning number, look for your account
number printed above your mailing
address. Locate this number anywhere
in this issue and win the $25 prize. To
claim your prize, please call 225-2623072.

Fall recipients of 2018 DEMCO Foundation Scholarship Program
Listed below are the Fall 2018 recipients of the
DEMCO Foundation Scholarship Program.
		 1. Anna Fournet (St. Francisville) LSU
2. Bart Thomas (Walker) SELU
3. Bethany Gill (Greensburg) SELU
4. Brandt Boudreaux (Greenwell Springs) LaTECH
5. Cade Williams (St. Francisville) LSU
6. Caleb Broussard (Walker) Bethany College
7. Chance Henderson (Baton Rouge) Southern
8. Chelsea Petho (Hammond) SELU
9. Christopher Panks (Denham Springs) LaTECH
10. Cierra Chatman (Baton Rouge) ULL
11. Cindy Ontiveros (Gonzales) LSU
12. Colin Craig (Pride) LaTECH
13. Danae Cowart (Greenwell Springs) LSU
14. Dillon Songy (Denham Springs) BRCC

15. Dylan Elkins (Clinton) SELU
16. Easton Kling (Gonzales) LSU
17. Emily Lively (Denham Springs) LSU
18. Evan Duran (Denham Springs) Northshore Technical Community College
19. Evan Elmore (Denham Springs) SELU
20. Gabrielle Smith (Baton Rouge) LSU
21. Hannah Chauvin (Prairieville)LSU
22. Isabel Naquin (Gonzales) SELU
23. Jacob Breaux (Greenwell Springs) LSU
24. Jacob Varnado (Livingston) SELU
25. Jeremy Wade(Baton Rouge) LSU
26. Jonah Traylor (Hammond) SELU
27. Katlyn Brown (Prairieville) LSU
28. Kellie Ash, (Prairieville) Franciscan Missionaries Of Our Lady University

29. Kelsey Curry (Greensburg) LSU
30. Krista Courter (Denham Springs) LSU
31. Kyla Bryant (Greensburg) Southern
32. Madison Brooks (Prairieville) LSU
33. Nathan Penalber (Holden) LSU
34. Noah Dupepe (Greensburg) BRCC
35. Payton Onellion (Denham Springs) SELU
36. Rakeia Lee (Denham Springs) Northshore Technical Community College
37. Ronisha McCardell (Greensburg) Dillard
38. Ronnesha Jackson (Ethel) BRCC
39. Ryan Bishop (Port Vincent) Tulane University
40. Shelby Cambre (Livingston) Northwestern State
41. Sydney Stockman (Denham Springs) SELU
42. Watson Farber (Denham Springs) LSU
43. Daranae Griffin (Greensburg) Southern

Extreme summer temps
prompt high bill alert

Residential electric bills normally
follow consistent patterns each year.
However, over the course of a year, a
number of things can cause your bill to
seem higher than usual.
Why residential electric bills
vary from month to month
1. The cost of electricity in homes
varies with seasonal use. In most
homes, more electricity is used during
summer and winter months than in fall
and spring months, usually for heating
and cooling purposes.
2. Your electric usage is billed to
you after it is consumed, so your most
recent bill is for the energy you used
in the prior month. Sometimes, by the
time you get your bill, temperatures
have become less severe, which may
cause confusion as to why you may
have higher than normal energy usage
when the temperatures are mild outside.
Please take notice of the dates of
service on your bill and the number of

days for which you are being billed.
3. The cost of power that DEMCO
purchases from our power supplier
fluctuates from month to month, which
causes the Power Cost Recovery Factor
rate to fluctuate from month to month
as well. If the power cost rises in the
summer, the PCRF rate will rise also. A
higher PCRF rate coupled with higher
summer usage can cause bills in the
summer months to increase over normal monthly averages.
4. Summer weather will bring about
an increased use of electricity for air
conditioners, fans, and dehumidifiers.
Refrigerators and freezers have to
work harder, since even air-conditioned
homes are generally warmer in summer
than in the fall, winter or spring.
All of these factors combine together to help explain why customers
may find that their electric bills may be
higher in the summer months than in
spring and fall months.

Scammers are targeting unsuspecting citizens with greater frequency—and
increasing creativity.
Crooks now threaten victims with everything from legal action involving the IRS
to turning off your power. Or
they pretend to help victims
avoid complications with
utility, phone, video streaming, bank or other accounts.
But there is good news:
Scams are being recognized
and reported more often. And
all it takes to thwart one is awareness
and vigilance. (Acct. No. 4326803-001)
In one of the latest scams, an individual poses as an employee of your
electric cooperative, telling you that your
power will be turned off for nonpayment of your bill. The scammer says you
can avoid disconnection by giving them
money via a prepaid credit or debit card.

If you suspect you’ve already been
the target of a scam, be proactive. If you
already have provided financial infor-

Be alert to latest scam

3-Phase Motor Notice

Protection of three-phase motors against single-phasing shall
be the responsibility of the Co-op consumer-member. Also, the
member shall be responsible for providing over- and under-current
protection of all motors.
The Cooperative has installed equipment on its system to prevent major catastrophes, but isolated problems caused by lightning
will occasionally occur.
	It is the responsibility of the consumer to protect his motors and
equipment from these isolated over- and under-current situations
with electrical protection devices available on the market.

mation to someone you later suspect as
fraudulent, immediately contact your
bank.
Notify the organization that the
scammer claimed to represent, and also
contact your local police department.
They might not be able to do anything,
but every report helps build a body of
information.
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From the Board Room

DEMCO Board members receive committee reports
Meeting of July 19, 2018
The board of directors of DEMCO
held its regular meeting Thursday, July
19, 2018. Board President Richard Sitman called the meeting to order at 6:00
p.m.
The board then approved the minutes of the previous meetings, new
member list, Treasurer’s report and
Operations Committee report as written. The board then resolved to present
each DEMCO employee, retiree, and
board member a Thanksgiving turkey
and a Christmas ham.
From the Purchasing Committee
Randy Lorio, committee chairman,
presented the report. The board then

approved resolutions accepting bids for
the following: Southern Electric Corporation of MS for the Manchac Reserve
underground electrical installation project; and Venture Technologies for four
Cisco B200 Blade Servers with two 2.3
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GHz 12 Core CPU’s and 192 GB’s of
memory each, one Cisco Blade Chassis,
two Cisco 6362 Fabric Interconnects,
and Cisco Smartnet for 12 months.
From the Finance Committee Steve
Irving, committee chairman, reviewed
the Inter-est, Fuel Cost Adjustment and
Financial Summary reports. The board
approved a resolu-tion reclassifying
those accounts disconnected in January,
February and March of 2018, as uncollectable. Next the board adopted a
resolution that authorizes Ryan Vandersypen Inter-im CEO and General Manager as the Certifier on behalf of the
Corporation, who shall be responsible
for submitting and certifying to the
Rural Utilities Service and Michael R.
Johnson, Vice President of Finance of
the Corporation, be the Administrator
on behalf of the Corporation, who shall

give access to the Corporation’s data,
as appropriate, to other employees, officers, or contractors of the Corporation.
Danny Berthelot gave the ALEC
report with no action taken.
Leslie Falks presented the Dixie
Business Center and DEMCO Foundation reports with no action taken.
Ryan Vandersypen presented the
Manager’s report with no action taken.
Jim Ellis presented the Attorney’s
report with no action taken.
The board next resolved to appoint Mr.
Dennis R. Lott as the 2018 NRECA
Annu-al and Regional Meeting Voting
Delegate, DEMCO’s, NCSC and NRTC
Voting Delegate, and DEMCO’s CFC
Voting Delegate; and, Mr. Richard W.
Sitman as the alternate voting delegate
in all of the above-mentioned capacities.
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saving energy

can save you money!
install a

programmable

thermostat!

Check

insulation
levels.

Only use fans when
you are in the room.
Clean or replace
air Filters.
remember your bill

reflects usage, not the

temperature outside.

From our first members
in 1938 to today when
we proudly serve over
108,000, DEMCO’s most
important connection is
to our community.

demco.org

/DEMCOLouisiana

