
The bills from this month, last month and one 
year ago, plus a graph of the past year’s usage 
to assist you in monitoring your usage.   

COMPARISONS
Important messages from DEMCO

MESSAGE CENTER

Understanding Your Bill

This line provides a separate charge for 
members who have security lighting as 
part of their account.

SECURITY LIGHT

This is a city fee based on a percentage of 
your monthly electric usage. DEMCO 
does not make a profit on the collection or 
payment of these fees. The fee is a 
requirement of our franchise agreement 
with the city in which you live.

FRANCHISE FEE

If this appears on your bill, you have 
elected that your bill be rounded up to the 
nearest dollar. The remaining amount is 
contributed to the DEMCO Foundation 
that serves members in need of financial 
assistance in your community.

OPERATION ROUNDUP®

BILL DATE
 This date reflects the date on 

which your account was billed to
the current meter reading.

If you participate in the Load 
Management Program, your total credits 
will be reflected on this line.  
Participating Load Management 
accounts on a rate 2 or AWS will have 
the first $5.00 credit already deducted 
from their rate. 

LOAD MANAGEMENT

A generic password will be shown on this line and should be used to 
initiate your account access online.  Once you have accessed your 
account online, and created a password of your choosing, the password 
will no longer appear on the bill. 

ONLINE PASSWORD

This indicates the present primary contact phone number listed on your 
account.  Please contact customer service if the number is incorrect.  
Your correct phone number is very important in relation to your service 
and outage reporting.

TELEPHONE NUMBER

ACCOUNT INFORMATION 
Account Number: This number uniquely identifies your account 
and should be used for all transactions, payments and bill inquiries.

Account Name: This line will list the primary account holder.

Rate: The rate that you pay per kWh in addition to the Wholesale 
Power Cost per month (For a full list, refer to rates, located under 
Company Information, at www.demco.org)

Class: Identifies the account as residential, commercial, or other
for tax purposes when applicable.

Location Number:  Each energized service will have a unique 
identifying number assigned to it for the life of the service.

Meter Number:  The identifying serial number for the meter. 
This number is normally found on the face of the meter.

Service Dates: The starting and ending read dates for your 
current bill.
No. Days:  The number of days from the starting reading to the 
ending reading.
Bill Type:  Indicates the reading status or specialized billing 
status for the current bill statement. See list of types below 
Usage Comparison Graph on bill. 
Meter Reading:   The starting and ending readings from your 
meter to produce the current bill.
Multiplier: Some meters have a special ratio setting and the kWh 
amount between readings must be multiplied by a specified 
number to get the actual kWh used. A standard meter has a 
multiplier of 1. 
kWh Used: Your kWh used for the month is derived by 
subtracting the previous month’s reading from the present 
month’s reading.

SERVICE INFORMATION 

A breakdown of charges such as meter usage, riders, additional 
equipment charges or credits, taxes, fees, previous balances, 
payments, contributions, special program balances due and the 
total bill due.

CHARGES

The only variable portion of your per kWh 
charge.  This cost is charged per kWh in 
addition to your rate, and is also included in a 
set kWh charge per security light depending on 
the wattage of the light. 

WHOLESALE POWER COST
The address that you have provided to DEMCO for the meter 
location. Please contact customer service if a correction is needed. 

SERVICE ADDRESS


